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TASKS

}Support of eTRIKS project activities

}Meetings & Reports

}Training coordination

2

April 1st, 2014



} Answer and/or dispatch tickets

} Provide support on the ticketing system

}Monitor & report the OTRS activity

} Train project members as OTRS agents

SUPPORT
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Clinical Data
(anonymized)

Provide support
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− Data curation

− Data standards

− System management

− tranSMART development

− end user

WP4, WP3, WP1

WP2

WP6
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Answering  tickets
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− Tickets are addressed within 24 
hours, 5/7d ; 8-17:00 CET

− Periodic report is to be made 
available for the community

eTRIKS 
dedicated 

queue

Service Desk

1st Level: Dispatch
(Ioannis Pandis, Gino Marchetti,.. )

2nd Level: Expert Treatment
Platform (WP1), Software (WP2), Data formats (WP3/4),…
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Monitoring
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Last Update: March 28th
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} CC-etriks meetings (anytime we can)
◦ Inform each other on the WPs progresses

} Monthly CC-IN2P3 team and group meeting
◦ Inform the CC community on eTRIKS

} Weekly work-package teleconferences
◦ OTRS report, training organization,..

} 2 x month F2F meetings in EISBM (Lyon 7)
◦ Deal with training organization (WP6/7) or end user issues

} Networking during workshops, trainings, meetings
◦ January : Barcelona ;
◦ March : Esch sur Alzette (Lux) & Lyon ;
◦ April : Berlin ;..

MEETINGS & REPORTS
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TRAINING COORDINATION
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} Data curator / uploader (1 f2f meeting)
} tranSMART user (9 f2f meeting)
} OTRS agent (1 webinar)
} Security & Privacy (1 webinar)
} Standards (?)

Training Fields

Organization: meetng.in2p3.fr
Feedback: cctools.in2p3.fr/survey/
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} New Bioinformatics challenges in CC-IN2P3?

FUTURE PLANS
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Source: PhD thesis
Source: GFATINIB ANR project

Source: BSC, CAPRI competition
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Questions?

SO LONG, AND THANKS FOR ALL THE FISH

+ +

cc-etriks @ Barcelona (Jan 2014)
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Backslides
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ØOTRS ticketing system answers several tasks 
in eTRIKS “Description of Work”:
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Backslides
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Ø eTRIKS work-packages structure
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Backslides

Ø Hardware architecture

•2x Dell R420 E-2407
• Keystone / Nova scheduler / Nova Network
• Glance : Virtual machines image catalog
• Cinder-api : Volume storage scheduler

Cloud controllerCloud controller

• 4x Dell R620 Dual-socket E5-2690
• Total Memory = 384 GB (mirroring)
• Total Cpu = 128 cores

• 1x MD3220 Serial-attached iSCSI
• Total Disk = 1.6 TB

Cloud ComputingCloud Computing

• 6x Dell R720xd E5-2603  
• Memory = 32 GB (each server) 
• Total Disk = 130 TB

Cloud Block StorageCloud Block Storage

• 2x Dell R620 Dual-socket E5-2690 (32GB Ram)
• 1x MD3220 Serial-attached iSCSI
• 4x MD1200 Direct attached storage

• Total Disk = 114.4 TB

PostgreSQL DB 9.2.4PostgreSQL DB 9.2.4

100 Virtual 
Machines

1 vCPU Core
4 GB Ram 
16 GB System disk
1,3 TB Attached disk

For each
Virtual machine
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Backslides

Ø Mirroring multi-site
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