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We will try answering to the following questions:
- What are the entities that need to be involved in the definition of a SLA?
- What do SLAs apply on? What are the “fields”and units?
- Is SLA the right legal term/do we talk about agreements instead?
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We will try to answer the following questions:

• How do those SLAs apply in an international context, e.g. between NGIs?

• What are the implications of implementing such a strategy on the organization of operations
in France-Grilles?

• Does that strategy pay off, with regards to achieving quality of service?
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