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What are we talking about?



ATLAS visits in a nutshell
Alberto Carnelli, EPS Marseille

ATLAS experiment at the LHC point-1 is the most visited experiment at CERN

• Public Visits to ATLAS Visitor Centre (AVC) (link)

• Private Visits to AVC (link)
• Weekdays: 8:00–10:00, 14:00–15:00, 17:00–19:00

• Underground Visits to the ATLAS Cavern (link)
• Weekdays: 8:00–18:00
• Possible only during shutdown

• Virtual Visits (VVs) in AVC or Underground (link)
• Virtual Visits in AVC available all year around
• Underground Virtual Visits as above only during shutdown
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https://atlas-secretariat.web.cern.ch/atlas-visitor-centre
https://atlas-secretariat.web.cern.ch/atlas-visitor-centre
https://atlas-secretariat.web.cern.ch/atlas-underground-visits
https://atlas.cern/Discover/Visit/Virtual-Visit


Visit Statistics – 2022 & 2023 examples
Alberto Carnelli, EPS Marseille

We receive a very high volume of visits of all kinds

Year AVC Visits AVC Virtual Underground Underground Virtual
2022 1514 55 ∼100 66
2023 2404 44 280 24

→ ATLAS Visitor Centre and ATLAS Detector are the most visited sites at CERN!
→ For example, in 2022 there were 31,700 visitors in AVC, while in 2023 we had 50,500 visitors!
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ATLAS – VIRTUAL – visits in a nutshell
Alberto Carnelli, EPS Marseille

• Space:
• From the AVC next to the ATLAS Control Room (ACR) or the ATLAS
Cavern when accessible

• Audiences:
• Schools, universities, science festivals and politicians
• Open visits targeting all audiences are also organized regularly

• Theme:
• Starts introducing CERN, ATLAS and particle physics
• Extended discussion between the hosts and the audience
• Done using Zoom, additional engagement through other social
media platforms
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Statistics



Last years results – visits
Alberto Carnelli, EPS Marseille

2021 & 2024:
the first and second most active years since the start of the programme!

• We have hosted nearly 100 visits annually
• Almost 700 visits over the past 6 years!

→ 2025 is still evolving, stay tuned!
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2024/2025 – visits
Alberto Carnelli, EPS Marseille

The best month is June 2024, while demand is also high at the start and end of the year due to the
possibility of going underground!

• 48 visits from the Cavern
• 6 & 1 visits streamed on YouTube & TikTok for general audience
• 1 joint visit with CMS experiment

→ 2025 is still evolving, stay tuned!
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2024/2025 – visits language
Alberto Carnelli, EPS Marseille

• English is the most used language
• Greek and Portuguese are the second and third requested languages
• Guides in up to 10 languages in the last years

→ 2025 is still evolving, stay tuned!
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2024/2025 – visits country
Alberto Carnelli, EPS Marseille

• Greece, Brazil and the UK shows the highest participation in the last years

• In 2024 VVs were offered to groups from 32 countries

→ 2025 is still evolving, stay tuned!
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2024 – Worldwide view
Alberto Carnelli, EPS Marseille

In 2024, the VVs welcomed participants from all around the globe!
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Recognition & practical info



Virtual Visits at International Conferences
Alberto Carnelli, EPS Marseille

Virtual Visits featured in 3 major international conferences in 2024!

The program provides participants
with communication training and the
opportunity to increase their visibility!

• Poster at the LHCP 2024, Boston link

• Poster at ICHEP 2024, Prague link

• Talk at CHEP 2024, Krakow link

• Poster at LHCP 2025, Taipei link

→ 2025: a talk right here today!
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https://cds.cern.ch/record/2915414
https://cds.cern.ch/record/2911372
https://cds.cern.ch/record/2918313
https://indico.cern.ch/event/1419878/contributions/6372404/


Open Virtual Visits – YouTube streams
Alberto Carnelli, EPS Marseille

Different type of Virtual Visits streamed on YouTube & TikTok (link)

• Some remarks:
• Languages: Greek, Spanish, Portuguese, German, French
• When: Dec 2024 to March 2025
• Views: Between 500 and 2000 per video (live)
• Platforms: YouTube and TikTok

• Some numbers:
• Around 1k view for each video
• More than 5k view for one English VVs!
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https://www.youtube.com/@ATLASExperiment/streams


Guide Availability and Training
Alberto Carnelli, EPS Marseille

Guide Availability

• We offer continuous training

• We have a large pool of people that can give training

• Any member of CERN can be an ATLAS VV guide

Two Types of Trainings

• Simple Training: Virtual Visits from AVC

• Longer Training: Virtual Visits from from the cavern
(safety courses, emergency procedures, underground briefing, etc)

More than thirty people each years participate in ATLAS Virtual Visits!
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How to book a Virtual Visit?
Alberto Carnelli, EPS Marseille

Groups with a minimum of 10 participants can sign up for a visit through an online form: link

• They are matched with guides who speak their language

• Each visit is hosted in a dedicated Zoom room

• A short publishable paragraph about the events to be
published on the ATLAS webpage!
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Conclusions & prospects



Beyond Expectations: The Greek Wave of Interest
Alberto Carnelli, EPS Marseille

"ATLAS, a playground for scientists"

• Started as VVs requested from Greek schools during
shutdown 2023-2024

• Engaged 430 schools and 13000 participants
• Participants expressed interest in annual continuation!

• Annual continuation with surge in applications from diverse
groups

• Kindergartens, primary schools
• special education institutions, Retired educators
• Schools of Second Chance in Detention Centers (SSCDC)
• Last year: reached 640 schools and 25000 participants!

• Program adapted to accommodate varied audiences!
Trying to give equal opportunity to everyone!
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Some other remarks...
Alberto Carnelli, EPS Marseille

• The program has run for a while

• We are both improving and having larger
demands

• It have offered very diverse opportunities,
example a special VV visit with CMS in 2015
for prisoners!

• We can see that we have a more or less
stable number of guides who devote their
time to keep the project alive

• Very important to find new interested
people!
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Looking forward...
Alberto Carnelli, EPS Marseille

• ATLAS has a rich outreach program, and virtual visit is an important part of it!

• Virtual Visits allow remote people to communicate with people working at CERN

• We have a yearly participation from all over the world!

2025 map is already looking great!

ATLAS On the Air! Measuring the Success of the ATLAS Virtual Visit 19



Looking forward...
Alberto Carnelli, EPS Marseille

• ATLAS has a rich outreach program, and virtual visit is an important part of it!

• Virtual Visits allow remote people to communicate with people working at CERN

• We have a yearly participation from all over the world!

2025 map is already looking great!

ATLAS On the Air! Measuring the Success of the ATLAS Virtual Visit 19



Looking forward...
Alberto Carnelli, EPS Marseille

• ATLAS has a rich outreach program, and virtual visit is an important part of it!

• Virtual Visits allow remote people to communicate with people working at CERN

• We have a yearly participation from all over the world!

2025 map is already looking great!

ATLAS On the Air! Measuring the Success of the ATLAS Virtual Visit 19



Looking forward...
Alberto Carnelli, EPS Marseille

• ATLAS has a rich outreach program, and virtual visit is an important part of it!

• Virtual Visits allow remote people to communicate with people working at CERN

• We have a yearly participation from all over the world!

2025 map is already looking great!
ATLAS On the Air! Measuring the Success of the ATLAS Virtual Visit 19



THANKS FOR LISTENING


